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December 20, 2025
Dear colleagues,
I write in strong support of the proposed Technical Communication Foundations (TCF) Certificate as a curricular addition jointly supported by the Department of English and the Center for the Study of Teaching Writing (CSTW). As Chair of the Department of English, I want to affirm that the department is prepared to support this certificate through faculty leadership, administrative coordination, and sustained collaboration with CSTW and Arts and Sciences (ASC) partners.
Most importantly, English will provide faculty leadership within the certificate’s oversight structure. The proposed TCF Certificate will be administered by an Oversight Team that includes Professor Susan Lang (50% FTE in English, which also serves as her TIU) and Professor Christa Teston (100% FTE in English). This structure ensures that the certificate is anchored in the department’s expertise in technical and professional writing while benefiting from CSTW’s established infrastructure.
The Department of English has already played an important role in reviewing and approving the proposal: it was first approved by the department’s Undergraduate Studies Committee (UGS) and then by a unanimous vote of all eligible faculty. As work to establish the certificate program continues, Professors Lang and Teston will continue to update me (as chair) and Professor Jennifer Higginbotham (chair of UGS). They will also work with Arts and Sciences Curriculum and Assessment (ASCC) to confirm approved curriculum and credit-hour requirements, to ensure that SIS configuration is accurate, and to verify prerequisites and eligibility requirements. While a designated advisor in CSTW will be responsible for program advising, the Department of English will be able to support regular course scheduling and staffing logistics required for a stable certificate pathway.  
In sum, the Department of English fully supports the Technical Communication Foundations Certificate and is prepared to contribute the faculty leadership, scheduling coordination, and collaborative infrastructure necessary for its successful launch and ongoing administration. I appreciate your consideration of this proposal and would be glad to provide any additional information that would be helpful as you review it.
Sincerely,
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Elizabeth Hewitt
Professor and Chair
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